
Personalized support  
program for patients
As you begin your treatment with one of Alnylam’s products,  
Alnylam Assist® will provide you with ongoing support

https://www.alnylamassist.com
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Alnylam Assist® is here to help 
What is Alnylam Assist®?
The Alnylam Assist® support program offers you a number of personalized services throughout your treatment with
an Alnylam product. This includes helping you understand your insurance coverage for your treatment and the options 
for financial support for which you may be eligible. Alnylam Assist® also will provide materials that may help start 
conversations with your doctor and family about your treatment.

When beginning treatment with an Alnylam product, your dedicated Case Manager will:

Reach out to you and your 
doctor within 2 business 

days after receiving a Start 
Form from your doctor

Provide you with  
customized ongoing support 
throughout your treatment

Work with your insurance 
provider to help you get 
started on treatment as 

soon as possiblea

Help you understand your 
insurance coverage for 
treatment and explain  

financial assistance options 
for which you may be eligible

a The time from when a Start Form is submitted to the time when a first administration can occur may vary for each individual and  
 will depend on factors such as insurance type, the hospital system, and the timely submission of necessary documentation.

https://www.alnylamassist.com
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Case Manager
When you and your doctor choose to begin treatment with an Alnylam product, you will be partnered with a 
dedicated Alnylam Assist® Case Manager. Case Managers are experienced in helping individuals get started on 
treatment and providing ongoing support. They will tailor their level of contact based on your personal needs. 

Your Case Manager can help you understand your insurance coverage and options for financial support 
based on eligibility, as well as provide you with educational resources. 

Partnering with your dedicated support team

To reach your dedicated Case Manager, call  
1-833-256-2748 Monday–Friday, 8am–6pm ET.

Patient Education Liaison (PEL)
PELs have backgrounds in nursing and are experienced in educating patients and family members about their 
disease. PELs can help you in a variety of ways, including providing disease and product education, connecting 
you to additional resources, and answering questions about treatment with one of Alnylam’s products. 

https://www.alnylamassist.com
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Getting started with Alnylam Assist®
Understanding your benefits
Your Case Manager will review your insurance coverage and answer questions about your insurance 
benefits for treatment with one of Alnylam’s products.

Financial assistancea

Alnylam Assist® provides financial assistance options to qualifying individuals. Your Case Manager will  
work with you to determine eligibility.b

▷  I have insurance
— Our Quick Start Program provides up to 3 doses at no cost while you wait for confirmation of 

insurance coverage
— Our Commercial Copay Program enables you to pay $0 out-of-pocket for medication and 

administration costsc

▷  I’m uninsured or I do not have coverage for Alnylam’s products
— Our Patient Assistance Program may be able to provide you with one of Alnylam’s products at no cost

If you are not eligible for Alnylam’s financial assistance programs, your Case Manager can provide you with 
information about other organizations that may be able to provide assistance.

a Some state laws may restrict or impact some aspects of these programs. A Case Manager can provide additional information. 
b Individuals must meet specified eligibility criteria to qualify for assistance. Alnylam reserves the right to make eligibility  

determinations and to modify or discontinue the program at any time. 
c Patients with Medicare, Medicaid, or other government-sponsored insurance are not eligible for Alnylam’s Commercial Copay  

Program.
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Ongoing support 
Our personalized level of support doesn’t stop once you start your treatment with one of Alnylam’s 
products. We’ll continue to provide assistance throughout your treatment. 

Disease and Product education
Education can help you make more informed choices about your health. Your Case Manager can connect 
you with an Alnylam Patient Education Liaison (PEL) who can answer questions about your disease and 
treatment as well as provide resources to help you and your family learn more about the condition.

Finding a Treatment Site
If needed, your Case Manager will work with your doctor to help find a place for you to receive your 
treatment, which may be at a hospital, treatment center, or at your home. Please note that home 
administration may not be covered by all insurance plans.

https://www.alnylamassist.com
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Monday–Friday, 8am–6pm ET
: 1-833-256-2748

For more information about Alnylam Assist®  
or to access downloadable materials,  

visit www.AlnylamAssist.com.
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